
 

Neutron, Inc.

220 Reese Road
State College, PA 16801

Phone: (800)813-4218
FAX: (814)861-8137

Web: http://www.neutronexpress.com
 

 
SPECIAL ORDER FORM 

 
(Please read, sign and fax this form to us in order for your order to be processed.) 

 
The item that you ordered is a special order item. The special order item will take 
between 2-3 weeks to be shipped to you due to the item has to be pre-ordered. Once the 
special order is processed, your order CANNOT be cancelled under any circumstances. 
We do not accept any kind of return without Neutron’s approval for special order items. 
Neutron reserves the right either not to approve any return or return under restocking fee, 
starting from 15% and above. 
 
By signing this form, you understand and agree to our terms and conditions on the special 
order item that you ordered. You acknowledge that Neutron has informed you that the 
item will take 2-3 weeks to be shipped to you, once the order is placed the order cannot 
be cancelled, and warranty on the product has to be directly through the manufacturer. 
Neutron Inc. does not offer any warranty on the special order item. 
 
 
Order Number: _______________________________ 
 
 
Signature: ___________________________________  Date: _____________________ 
 
 
Name (Print) : ________________________________ 
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